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English Written and Verbal Communication

English Written and Verbal Communication

Course Outline:
e Course Introduction

e Communication Skills Exercise
¢ Problem Case
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¢ The 3 Important Rules of Communication

e How to Develop English Communication Skills?

¢ Tips to Improve English Communication Skills

¢ Think Fast, Talk Smart: Communication Techniques
¢ 6 Points for Writing Effective Emails

e Basic Instructions for Email Writing

e How to Improve Email Writing Skills?

¢ The Art of Effective Communication

e Suggestions

Credly Badge:
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Display your Completion Badge And Get The
Recognition You Deserve.

Add a completion and readiness badge to your
Linkedin profile, Facebook page, or Twitter account to
validate your professional and technical expertise. With
badges issued and validated by Credly, you can:

e |et anyone verify your completion and
achievement by clicking on the badge

e Display your hard work and validate your
expertise

e Display each badge's details about specific
skills you developed.

Badges are issued by QuickStart and verified through
Credly.

Find Out More or See List Of Badges
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